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The Maricopa Association of Governments (MAG) is developing a new Regional Transportation Plan for the M AG regio n.  As part o f this

effort, MAG conducted  a series of focus group s to identify and doc ument transp ortation issues and co ncerns.  The focu s groups were  held

throughout the Valley to  capture id eas from geographically an d ethnica lly diverse gro ups of pa rticipants.  Th e finding s will assist MAG  in

identifying regional values, goals, and objectives that will guide the development of the Regional Transportation Plan.

The format o f the Focu s Group s included  an opp ortunity  for interactive discussion among participants, as well as a voting exercise that

provided insight on priorities.  To help structure the process, the discussions were organized into five topics areas. The topics included:

û Demographic and Social Change;

û The New Eco nomy;

û Environ menta l and Reso urce Issues;

û Land Use and Urban Development; and

û Transportation and Techno logy.

Participan ts were encouraged to provide their own issues and concerns that related to each topic, both individually a nd in a  round -table

discussion.  The responses received were documented in essentially a “verbatim” format so that the message intended by the participant was

accurately conveyed.

The results of the East Valley Focus Group are attache d.  This m aterial has been div ided into  four parts a s follows:
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Part I. Key Focus Group Issues:  In Part I, the key issues iden tified at the Ea st Valley Focus Group are listed by topic area.  These issues are

those voted by the participants to be the top two concerns in each topic area.  Due to ties, certain topics may have more than two issues

listed.

Part II. Comprehensive Listing of Participant Issues:  In Part II, a ll the issues ide ntified by the individual particip ants are listed.  These

issues have been grouped by topic area.

Part III. Roundtab le Discussion Comments:  In Part III, the resu lts from a rou ndtable d iscussion ar e listed.  The se comm ents were

recorded when all the focus group attendees participated in a general discussion of issues prior to voting on the top issues in each topic area.

Part IV. Additional Comments Received:  This section  is a verbatim  recordin g of a letter rece ived by o ne the foc us group  participan ts.

If you have any q uestions o r comm ents on the focus gro up process or the a ttached re sults, please co ntact Rog er Herzog, MA G, at 602-254-

6300 or rherzog@mag.maricopa.gov.
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EAST VALLEY FOCUS GROUP RESULTS

PART I. KEY FOCUS GROUP ISSUES

The particip ants of th e East Valley Focus Group  were giv en the opportun ity to vote on  their top tw o issues in ea ch of the fiv e topic are as.

The two issues receiving the most votes are listed under each topic.  Due to ties, certain topics may have more than two issues listed.

DEMOGRAPHIC AND SOCIAL CHANGE PRIMARY ISSUES

û Low co st transporta tion will be re quired fo r low-inco me fam ilies.

û [Need to im prove] qua lity [of] air.

û [Better] prepare transportation for elderly population.

THE NEW ECONOMY PRIMARY ISSUES

û Need to attract and retain high-tech manufacturing.

û [Need to] improve education.

ENVIRONMENT AND RESOURCES PRIMARY ISSUES

û [Need] clean water sources – supply.

û How m any gallons of water evaporate from Tem pe Lake each day?

LAND USE AND URBAN DEVELOPMENT PRIMARY ISSUES

û Build tra nsit cen ters for access to  expre ss bus o r commute r rail.

û Continue to exp and m ajor arteries to  feed pub lic transit hub s.

û Regional system of pedestrian, biking, and equestrian trails is needed.

û Deve lopers m ust be held  responsib le for impa ct fees.
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PART I. KEY FOCUS GROUP ISSUES (CONTINUED)

TRANSPORTATION AND TECHNOLOGY PRIMARY ISSUES

û [Need] gov ernance – b ringing all entities together.

û 303 – Valley View Parkway, outer loop arou nd the Valley.

PART II. COMPREHENSIVE LISTING OF PARTICIPANT ISSUES 

The following is a comprehensive listing of the issues that individual participants of the East Valley Focus Group identified as their concerns

under each topic.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES

û
[Need] massive public transportation.

û Increased emphasis on safety.

û Door  to door se rvices for sen iors.

û Need more affordable housing.

û More seniors – need to imp rove mobility.

û Population increases will be huge.

û Have safe b ike/pe destrian  routes fo r childre n to sch ools an d retail.

û [Improve] public transportation.

û [Need] adequate and q uality of water supply.

û Schools – how good [are they]?  [Are they] forward-looking?

û Green sp aces – co nserving  them [is a p riority].

û [Need] affordable housing.

û Public info rmation  access (i.e., librarie s, computer access, comm unity thea tre, etc.).
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DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (CONTINU ED)

û Need for control and/or cooperation of immigration.

û [Improve] public transportation.

û Will need m ore persona lized systems of transportation  as people grow  older.

û Have local groups to help assimilate into America lifestyles and learning English language.

û Need lower priced housing.

û Social activities closer or have mass transportation.

û Shopping areas closer – so traveling so far isn’t required.

û English lan guage stre ssed in scho ols and rec reation activities.

û What is going to b e torn do wn to build afforda ble hou sing/and  or schoo ls?

û Safety must be enforced.  Accidents of one kind or another everyda y.

û Proper b alance in  all mode s of transpo rtation (i.e., freew ays, rail, bus, oth er).

û Low cost transportation required to service industrial centers.  Land values will be such that large parking facilities will not be

possible.

û AJ (Apach e Junction ) has grow n so fast with out the reso urces to susta in it.  We need bette r facilities.

û More young families are moving to A.J [Apache Junction ].  Will they find enou gh social and en tertaining things to do  that are

inexpensive?

û Keep the public schools open year round – stagger the semesters if necessary – make use of the school buildings year round.

û Have more training and interests for the young people (keep them busy with projects, a rt, theatre, spor ts, construction , med ical,

music, etc.) –  keep the m off the stre ets.

û Have contests, shows, prizes etc., to reward the young  peop le so they will become intere sted in comm unity p rojects –  they w ill

be prou d to join suc h group s – (recogn ition is very im portant to  everyon e, especia lly the young folks).

û [Need] n ew scho ols.

û More  plannin g on roa d safety [is needed].
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THE NEW ECONOMY ISSUES

û
Deve loping fam ily wage job s [is necessary].

û Improv e training o pportun ities.

û Preserve  adequ ate lands fo r industrial de velopm ent.

û Generating large numbers of commuter traffic.

û Low skill/low  incom e jobs that re sult in inner c ity areas, barr ios, run-do wn, crim e -infested n eighbo rhood s and areas of the cities.

û Need  to attract and  retain corp orate headqua rters.

û [Need] tra nsport for jo b centers.

û Conso lidation an d lack of co rporate h eadqu arters.

û Stop home manufacturing.

û [Need ] public  transportation – ligh t rail.

û Good air quality.

û [Need] a dequa te water (go od wa ter).

û Based on technical services – not only in United States, but world-wide.

û Service industries such as healthcare and preventative healthcare a necessity.

û Education – foremost – better schools – must pull the poorer schools’ standards up so that all children are on an equal footing or

as nea rly equal.

û Taxes must be more equal.  No one company can shift their tax burden from country to country exploiting that country’s people.

û Warming of the earth will affect the economic base.

û Must protect the quality of life while enhancing the base economics of life.

û Encou rage hi-tech industrie s.

û Encourage industries to use telecommute where possible.

û New jobs are being created by the rapid growth in A.J., but wages are low.
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THE NEW ECONOMY ISSUES (CONTINU ED)

û Where will the m oney co me from  to patron ize the ne w restaura nts, stores, etc. be ing built?

û We need a good rail system to connect the towns and cities; even to connect the major cities – Phoenix and Tucson.

û Industrial centers will primarily be office buildings (multi-story) as more manufacturing shifts to low cost labor countries.  Proper

transporta tion and  parking  will be issues.

û Need more corporate leadership.

û Competition and change will increase.

ENVIRONMENT AND RESOURCES ISSUES

û
[Need] clean a ir.

û [Need] g ood rec reationa l facilities.

û [Need] enough green  areas for each commun ity.

û Electrical power will be  an issue [in th e future].

û Current air quality issues will multiply rapidly as more cars, buses, etc are used.

û Cleane r fuel burnin g alternative s will be a ne cessity, for both  auto/bu s transporta tion and  powe r genera ting plants.

û Save adequate open space.

û Land use plans coordinated with transportation.

û Air quality w ill not impro ve by itself.

û [Need] g ood qu ality of water.  S ufficient sup ply – especially here in  the desert.

û Protect our forests by replanting.

û Protect our National Parks.  No longer ignore normal upkeep.

û Make our parks accessible to all.  Implem ent bus service w here necessary if ove rcrowd ing with c ars is causing  problem s (i.e.,

Yellowstone, Yosemite).

û Make  green spaces ma ndatory  when  develop ing new  areas as well as play area s.
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ENVIRONMENT AND RESOURCES ISSUE IDENTIFICATION SUMMARY (CONTINU ED)

û [Need] g rowth re strictions.

û Make homeowners clean up.

û [Need] a ir quality improvem ents.

û
[Need] open space preservation.

û Air quality [needs to be] improved.

û Open space needs to be preserved.

û Like to see more space left for local wildlife.

û [Need] improvement on water such as taste.

û [Improve] air quality standards – maintain/improve.

û [Need] p reservation  of natural d esert enviro nmen ts.

û Water resources should be conserved.

û Reduce transpo rtation’s impact on  the enviro nmen t.

û Leapfro g develo pmen t resulting in loss o f open sp ace prese rvation and loss of rec reationa l opportu nities.

û Large numbers of com muters will result in highway gridlock and dangerous levels of air quality.

û Water is a big co ncern, especially clean, safe w ater.

û Too much building in A.J., where water is at a premium.

û Need [to preserve] open space for recreation.  Need an East Valley version of South Mountain.

û Focus density around mass transit to increase usage.
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LAND USE AND URBAN DEVELOPMENT ISSUES

û
Public tran sportation  is not only v ital, but if it doesn ’t happen (the) Pho enix area  will be exactly like L.A. (Lo s Angeles).

û Smog  – we do n’t need  any mo re lung problems.

û Land d evelopm ent is proce eding so  fast that there w ill not be any place to p ut public transportatio n.  Buying  land is ridicu lous.

û Freeways won’t solve problem.  We cannot build enough.  Now are there enough places to build them?

û Must have incentive to get people out of their cars if public transportation is provided.

û The land around Williams Gateway needs strict control to emphasize industrial development and minimize residentia l

development.  It must become a major employment center and transportation hub.

û Biking trails ar e needed and  need to  be conn ected from  one city to th e next.

û Plan for rail and zone appropriately.

û Need some green space.

û Put more restrictions on desert growth.  The future of wildlife and plants is being threatened.

û Com plete East Va lley freeway s.

û [Need] more parks and open space.

û [Need] coopera tion betw een cities for  regiona l areas.

û [Need] light rail to all subu rbs.

û [Provide] light rail to center of all cities – bus from there.

û Acquirin g land for tra il system befo re it is taken for e conom ic developmen t.

û
Link land use/transportation planning.

û Emphasize more compact/mixed use urban form to help promote walking, biking, and transit use.

û Focus public exp enditure s in highe r density, urb an activity ce nters.

û Emph asize the cre ation of pedestrian -friendly environm ents.

û Increase funding levels for alternatives to the private auto.

û Better build ing prac tices.  No m ore “coo kie cutter” d evelopm ents.
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LAND USE AND URBAN DEVELOPMENT ISSUES (CONTINU ED)

û Housing development with more space.

û [Enhan ce] roads w ith [to prov ide] mo re bicycle lan es.

û Keeping some land for public use.

û [Provide] good senior activities with ways of getting them there.

û Industrial centers need to be properly planned, access to these centers needs to be defined.

û As is the case of plannin g future freeways, land  must be purc hased in adv ance to avoid  major land an d relocation costs later.

û [Build] light rail and imp roved m obility optio ns.

û [Need] pub lic amenities.  Schoo ls must be good  all over.

û Regional system of hiking, biking trails is needed.

û Light rail and commuter rail needed now and for future.

û Transit centers should be established in each city.

û [There is] concern over air quality.  Need cleaner burning buses, trains, and auto.

û Light rail can  be used  to increase  densities.

û Contro l develop ment to  encou rage transit.

TRANSPORTATION AND TECHNOLOGY ISSUES

û
Stop trying to red uce con gestion; in stead, focu s on ways to man age con gestion –  transit, HO V lanes, H OT lanes, congestion

pricing, etc.

û Give people good alternatives to driving alone.

û Protect W illiams Gateway Airp ort area from residential encro achment.

û Explore n ew op tions/techn ologies for re ducing  travel dem and (e.g., ca r sharing, tele comm uting cen ters, etc.).

û Invest in ITS  technolo gies.

û Rail service d irect to airpo rt.
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û Must have an adequate transportation system.

û Schools need to update techno logy.

TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINU ED)

û Place commuter rail planning and development on top priority to relieve the freeway corridor congestion.  Integrate commuter

rail into the right of way of the freeways that criss-cross the Valley.

û Expand and exploit the existing right of ways that our freeways are in.  Exploit the existing railroad rights of way and plan for

comm uter rail these routes.

û Add gasoline tax of $.05 per gallon solely for funding com muter ra il.  Start now w ith Maric opa an d Pinal C ounties p aying this

tax.  We can ’t delay any longer.

û Continue as we are with the proposed 20-mile light rail connecting Phoenix-Temp e-Mesa .  Plan light rail for connecting inner

city destinatio ns.

û Do no t fail to include  comm uter rail integr ation with  any plan s to widen  US 60  betwee n Pow er Road  and po ints east.

û Williams Gateway need s to be dev eloped  as a region al passeng er airport.

û The ind ustrial area a round  Williams Gateway airpor t needs to b e preserved for ind ustrial deve lopme nt.

û Public transportation – to relieve congestion.

û Chan ging streets to  one-way at certain  times.

û Public bu ses or van s to take senio rs to docto rs and m eetings.

û Specific transportation development source.

û
Educatio n – sales of transportatio n systems.

û Use of cu rrent infrastructure for futu re freewa y (i.e. elevated  connector rail).

û Commuter rail – bus – Park & Ride – express bus – transit system.

û [Need ] light rail.

û Phoenix to Tucson high speed with stops in Casa Grande.

û Like to see  some ligh t rail or mon orail system connecting ma jor areas.

û Smaller systems to interc onnec t with ma jor areas, etc. (Phoenix  area, M esa, Tem pe.)
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û Airport in central location with light rail or monorail system.

û Airport away from congestion of city.
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TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINU ED)

û [Need] c reative financing [to im prove transportatio n impro vements].

û [Resolve] right of way  issues.

û Use of hig h-tech system s (mono rail, etc.).

û Build it right th e first time – airports – freeways – a rterial streets.

û Freeway driving habits have changed.

û Congestion is inevitable.

û We can’t build ourselves out of congestion, so we need more mass transit available.

û There are more elderly who need public transit now and in future.

û Need better governance o f our regional transportation system.  Current system unfair to all parts of county.

û Encou rage flextim e to space  out com muter h ours.

û Provide  efficient door-to-doo r transit.

û Rail system th at is either above (overhead ) or below  grade o f streets.

û Rail should have fewer, larger stops with adequate parking for Park & Ride.

û Commuter rail should be encouraged.

û Dispe rse jobs to  suburb s to cut tra vel.

û Better transportation throughout the Valley.

û Utilize the existing freeway right-of-way by running  overhe ad trains down m iddle of freeway, like the y use at Disn eyland, fairs,

etc.

û Provide  access tram s to the trains, p roviding  parking  areas for au tos of those u sing the overhead rail lines.

û Make use of underground (subways) where feasible.

û Need  for light r ail and  commute r rail.

û Bicycle an d pede strian path s/right of wa ys.

û Havin g transit that helps build comm unities no t blight.
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û A.J. does not have public transportation, but should.

TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINU ED)

û Some peop le are too old to  be driv ing, eyesight m ay be b ad, slow  reflexes hard of hearing, etc., but they still drive because they

have to.

û No bike paths, so te ens who work  can use.  T hey use M ain Street to  get to wo rk – very dangero us.

PART III. ROUNDTABLE DISCUSSION COMMENTS

The following are issues that were identified by participants in an informal, roundtable discussion held during the East Valley Focus Group.

û Build freew ays correc t the first time (do  not keep  widen ing in ph ases).

û Need to focus on commuter rail within existing right-of-ways in all directions N&S and E&W:

− Can move mo re people qu icker;

− Can tie into light rail; and

− Funding and plann ing needs to start immediately.

û Link land use and transportation:

− Plan transportation by looking at future growth;

− Light rail and commuter rail; and

− Public tran sit.

û Most im portant th ing is to plan  for future, spe cifically rail corridors.

û Need safe bicycle lanes

û Provide  a true mu lti-modal transportatio n netwo rk that is linked . 

û Integrate the links betw een jurisdic tions.

û Elderly population needs more mass transit/public transportation.
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PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Need co mmuter ra il and light-rail: 

− Existing rail lines are important; and 

− [Improve] quality of life.

û Important that all cities agree with plan.

û Should be a multi-modal plan.

û Provide financial support to implement the plan.

û Have  legislature pe rmit imp act fees.

û Provide  open sp aces with in new  develop ment.

û Densities should be guided by each city.

û Com mute r rail is essential.

û Need  to provid e adequate park -and-ride  stations.

û Provide  – lead tran sportation  into ma jor hubs.

û Governance! Regional planning is required – need to reorganize so there is a “mega agency” responsible for distributing funding

and reg ional plan ning.  (Reg ional Go vernan ce Plan.)

û Need  a reliable fun ding sou rce. 

− Develop revenue source.

û Well-planned multi-modal transportation plan and use existing infrastructure and existing right-of-way.

û
Transportation p lan need s balance  betwee n all mod es.

û Develop a performance based transportation plan:

− need to fund projects that achieve transportation objectives; and

− change criteria that will do the best for the region as a whole.

û Need  a proced ure that brin gs all the jurisdictio ns to wo rk togethe r (regiona l governa nce).

û Need  comm uter rail opp ortunities state  to state (Amtrak).
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PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Need  adequ ate water  for future gro wth. 

û Need to address air quality.

û Need  to make  sure we h ave clean  air and w ater (quality o f life).

û Need long-range planning along with transportation.

û Need two-tier transportation system – a regional system and a citywide plan.

û Use ex isting freeway  rights-o f-ways fo r mass comm uter rail, m onorail:

− Provide parking structures at park-n-ride stations; and

− Provide  options.

û Curren tly there is a lack o f bicycle path s/trails (need to  provide  dedicate d paths –  on a reg ional basis).

û Preserve  the desert –  maxim ize use of lan d (ex. park ing structure s under th e store).
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PART IV. ADDITIONAL COMMENTS RECEIVED

May 2001

Revised July 2001

MY CONCERNS AND OPINIONS ABOUT REGIONAL TRANSPORTATION PLANNING IN THE GREATER PHOENIX AREA

The transportation p lanning  staffs of the vario us city gove rnmen ts in the Valley h ave undoubte dly studied  and m ade plan s on the subjects

that concern  me about our m ulti-modal transpor tation system .  However, because I hav e not seen  public info rmation  that describes a

comprehensive transportation plan, I wish to express my concerns in hopes that there are some ready responses that satisfy me.

1. Right-of-  Way.  I continue to be very concerned about the high cost of right-of-way acquisition and the time re quired to

acquire it.  Therefore , I feel strongly that maximum advantage should be taken to exploit  existing rights-of-way to achieve

multi-modal transportation.  I believe that our economic infrastructure of business/employment/activity centers have already

been developed along our existing freeways and other arterials.  The travel destinations of people will continue to be

between their residences and the business/activity centers, thereby reinforcing the premise  that our existing highway rights-

of-way should be expanded or modified to achieve greater transportation capacity.

I also feel that railroad rights-of-way sho uld be exploited  in creative ways to ac hieve greater util ization or  capacity o f these

fixed guideway s to move pe ople traveling betw een hom e and job sites during  normal rush h ours.  The occa sional AmT rak

passenger or freigh t trains do not utilize this valuab le right-of-way resource near enough.

2. Commuter Rail.   I would like to see a master plan for a transit system that integra tes a network of commuter rail with the

existing network of interstate, U S and state highw ays and railroads in the  Valley.  This master plan c omm uter rail network

should  not encircle the metropolitan area like the Loops 101 and 202.  Instead, the commuter rail lines should be identified

to increase the capacity of the corridors that cut across the Valley from east to west, north to so uth, northw est to southe ast

and n orthea st to south west like  spoke s on a w heel.

I believe tha t a comm uter rail system that move s people from  the far-flung suburbs to the  metropolitan e mploym ent centers

and back to the suburb s at high speed, is the best alternative to the personal vehicle-choked highways we now face and

which  will becom e grid locked in the fu ture.  I also feel tha t rapid tran sit 



EAST VALLEY FOCUS GROUP

24 MAG  REGIONAL TRANSPORTATION PLAN

FOCUS GROUP RESULTS

AUGUST 2001

PART IV. ADDITIONAL COMMENTS RECEIVED (CONTINUED)

for comm uter travel should have a higher priority for funding than slow transit light rail for inner city travel.  Our highways

are choked now with morning and evening commuters that only rapid transit commuter rail can effectively relieve.  The

curren tly planned light rail between Phoenix, Tempe and Mesa will not relieve the congestion on our major freeway

corridors.

3. Light Rail Transit .  I believe tha t light rail transit is essen tial to the con tinued via bility and eco nomic  health of o ur inner c ity

areas.  Each city in  the Valley is w orking to  develop  its own town center as a destination for recreation, sports, arts and

entertainm ent.  These destination facilities are normally very large to accommodate/attract large numbers of people.  And,

these large expensive struc tures shou ld not be e ncum bered w ith vehicle p arking fac ilities equally as large.  The  places should

be traveled to and from on public  mass transit, thereby minimizing the costly waste of real estate for vehicle parking.

A prime example of an ideal route for light rail transit is along the Apache Blvd.-Main St.-Apache trail from Tempe to Apache

Junction.  This arterial corridor has become dep ressed with the completion and develop ment of the Superstition Freeway,

US 60.  By laying in a light rail system o n this long east-w est route, this co rridor wo uld be reju venated  with new  businesse s,

residential upgrad es, infill of vacan t land and  redevelo pmen t.  Light rail transit w ould become  the econ omic en gine that is

needed for th is now dep ressed corridor.

4. East Valley US 60.  I believe it is foolish to continue ever increasing the width o f roadw ays to handle increasing personal

vehic le traffic.  The planning to widen US 60 between Tempe and Mesa should have included incorporation of fixed

guideway transit, nam ely comm uter rail, along with w idening  of the road bed.  Th e right-o f-way acquired for this corrid or in

the 1970s may have been designed by ADOT for vehicle traffic, but that does not mean it must forev er be dedica ted sole ly

to vehicle traffic.  Since the widening of US 60 east of Power Road has not been publicized or funded yet, it seems that new

planning should be implemented now to incorporated commuter rail as far east as the Florence Junction.

5. Funding.  The huge costs of rail transit are simply not adequately funded now and we simply must prepare the planning

without further deadly.  II strongly urge the MAG and ADOT to prepare a bill and secure 
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sponso rship for the nex t legislative session  for a ½ ce nt sales tax inc rease to fun d com muter ra il for Maricopa County.  We

must continue to strive for additional revenue to pay for this urgently needed infrastructure.

5. Regional Transit  District.  In concert with legislation for additional transit funding, I urge the MAG to prepare a bill and

secure sponsor ship to establish a new governing body for the greater Phoenix/Maricopa County area.  This should be a

regional transit district with the authority to plan, budget and im plemen t all mass transit (co mmu ter rail, inner city  light rail

and buses) in the  region.  This body should have at least three elected positions from Maricopa County representing

Western, Central and Eastern Valley sections of the region.

Vern Ma thern

Vice Chairman, Mesa Transportation Advisory Board.


